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***Before entering the site please follow the steps outlined below***

1. Trusted Sites
Tools - Internet Options — Security Tab — Trusted Sites
Icon - Sites Button — Type in:
https://mww.ATGCustomerLink.com

4. Adjust cookie settings to “Medium or lower”

& Turn OFF pop up blocker
Tools - Internet Options — Privacy Tab - Slide ruler

General ‘ Security |Privacy | Content | Connections || Programs | Advanced |

aelectlajzoneltolviswloichangelsecrtylsettings] should be Medium or lower if wvw.ATGCustomerLink.com
¢ € v 0O must be added as a Trusted site.
Internet Local intranet  Trusted sites Rez::;;csted Internet Options

Trusted sites | General | Security | Privacy | Content | Connectians | Programs | Advanced
J This zone contains websites that yau les

trust not ko damage your computer or Setings
wour Files. S| Selact a satting for the Intermet zone.

‘¥ou have websites in this zone. 3

— Medium
Trusted sites |§| Bod i R
pervacy polcy
¢ A S - Blocks third-party cockies thekt save information that can
“fou can add and remove websites From this zone. All websites in | be used ko contact you without your exphet consant
. this zone will use the zone's security settings, - Fostricts first-party cookies that save information that

an be used to contact you wthout your implk consent

Add this website to the zone:

Sites. Limpest Advanded
hitps,/atgcustomerlink.com] | [ A ] [ J1 JL J
Pop-up Blocker
Websites:

1| Prevent most pop-up windows from
https: /fwww .atgcustomerlink.com Remove =) sppearing.
[ Turn on Pop-up Blocker

——— [¥]Require server verification (https:) For all sites in this zone

. .

2. Delete all temporary internet files 5. Download Settings
Tools — Internet Options — General Tab — Browsing Tools - Internet Options — Security Tab — Local Internet
History — Delete — Delete Files & - Delete Cookies Icon - Custom Level Button. (Consignment Agents only)

Internet Options EJE| Internet Options

Delete Br ing History vl o Security Settings - Local Intranet Zone
Seftings

Temporary Internet Files -
Copies of webpages, images, and mediathat [ Delete files. .. =, Downbads )
are saved for Faster viewing, [ Adtomatic prompting For fils downloads

O Disable
Cookies @ Enable
Files stared on your computer by websites ko Delete caokies. .. . 5% File download
save preferences such as lagin information. © Disable

(& Enable 8

&% Font download

History e SnDi;\g‘r:a
List of wehsites you have visited, Delete history... @ Eenable

O Prompt
Form data &% Enable .NET Framewark setup
Saved information that you have byped into Delete forms... © Disable
Formms. & Ensble

8] iscsllaneous
&) herace daba o wrae acvnce domaine b

Passwords r3 | kS
Passwords that are a_utomaF\caHy filedin when | Delete passwords... T akes sffsct after you restart Inbermet Explorsr
you log on to a website vou've previoushy
visited. Reset custom settings
about deleting browsing history [ Delete all... ] [ Clase ] RBeset 10 | Medium-Jow (default) v [ reset. |

6. Compatibility Settings
Tools — Compatibility View Settings — Add
www.ATGCustomerLink.com to the list

3. Validate Setting -Check for New Versions
Tools - Internet Options — General Tab - Browsing
History - Settings — Check “Every time | visit the
webpage”

Internet Options

Compatibility View Settings

[5  You can add and remave websites to be displayed In
) Compatibility view.

Add this website:
| e

Websites you've added ko Compatibility View:

General

Temporary Internet

[a Temporary Internet Files Remove

Internet Explorer stores copies of webpages, images, and media
Faor Faster viewing later,

Check for newer versions of stored pages:
(&) Every time I visit the webpage
O Ewery time I skark Internet Explorer

) Aukomatically
) Mever [include updated websits lists fram Micrasaft

Display intranet sites in Compatibility Yiew

Disk space to use (5 - 1024MB): 1024 5 [ Display all websites in Compatibiliy Wiz

(Recommended: 50 - 250ME)

Current location:

Ct\Dacuments and Settings\HDOFEBILocal Settings Temporary
Internet Files)

History

4
Tah
E [ Move Folder ... ] [ ‘iew objects ] [ iew files
A
Specify how many days Inkernet Explorer should save the lisk
E of websites vou have visited.

~

Days ko keep pages in history: m 5

[ oK ] [ Cancel ]




